Email Settings Help File

Enter the email settings for your network and click Send Email.
An attached file is optional but all other boxes must be completed.

Email Tester 1

This utility tests the ability of Access to send emails directly without using Outlook.

Enter your EMall settings.

Click the 'Send Email' button to try & send a test emal message with an attached file.

Click the "Help" button for more information if an error message is shown.

All settings are saved automatically. Click the "Clear” button to remove personal data.

Send Mail Using Method 2 1 = lpcaf: 2 = network

Port used to send email |25 Usually 25

Email server Ipop-emai\@uutlook.cum e.g. "pop-emai.outiook.com”

SMTP Authenticate |1 : Usuatly 1

Timeout (seconds) ISD e.g. 60

Use 5517 False Tiue /' False

Your email address I

UserName |

Password |

Recipient email address I

Attachment filename Browse
(Optional) This must be the ful e path of the attachment

Send Email Clear Personal Data Quit

2. If your email sends successfully you will see this message.

o The email message has been sent successfully.

3. Problems
If your email cannot be sent, you will see an error message giving the reason.
The Save Settings button will also be disabled to prevent saving incorrect email settings

Some possible errors are shown below:

a) Incorrect settings e.g. server address or port wrong
This is also shown if Use SSL setting is incorrect

Sorry - | was unable to send the email message(s).

Error # -2147220973
The transport failed to connect to the server.
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b)

b)

e)

f)

One or more settings have not been completed

e Sorry - | was unable to send the email message(s).

Error # 3749
Fields update failed. For further information, examine the Status
property of individual field objects.

SMTP Authenticate setting incorrect — try changing this from 0 to 1

e Sorry - | was unable to send the email message(s).

Error # -2147220678

The server rejected the sender address, The server response was: 330
authentication required - Your email could not be sent. Te fix this you
must make a simple change to your email client (known as SMTP
authentication). For advice visit http://www.bt.com/smtp

III

Required code library file “cdosys.dll” not installed or not registered

Sorry - | was unable to send the email message(s).

Error # 429
ActiveX component cannot create object

Make sure that cdosys.dll is in the c:\windows\system32 folder
Run “regsvr32 cdosys.dll” to register

Send Using setting incorrect — use 1 for local machine; 2 for network

Serry - | was unable to send the email message(s). Sorry - | was unable to send the email message(s).
Error # -2147220938 Error # -2147220960
The pickup directory path is required and was not specified. or The "SendUsing" configuration value is invalid.

User Name or Password incorrect

e Sorry - | was unzble to send the email message(s).

Error # -2147220875
The message could not be sent to the SMTP server. The transport error
code was 0xB0040217, The server response was not available
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g) Attached file cannot be found (file does not exist or incorrect file path)

Sorry - | was unable to send the emnail message(s).

Error # -21470248%4
The systern cannot find the file specified.

h) Sender’s email address missing

@ Sorry - | was unable to send the email message(s).

Error # -214722097%
At least one of the From or Sender fields is required, and neither was
found.

i) Recipient’s email address missing

Sorry - | was unable to send the email message(s).

Error# 13
Type mismatch

NOTE: The program cannot test whether the sender's and/or recipient's email addresses are valid.

Correct the error(s) and try again.
When all settings are correct your email should send successfully.

NOTE:
You can clear your personal data (user name, password, email address) by clicking the button on the form.

This does NOT clear the network email settings.

Colin Riddington Mendip Data Systems
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