
Page 1 of 3 EMailHelp.docx Updated 13/02/2016 

Email Settings Help File 
 
1.  Enter the email settings for your network and click Send Email. 
  An attached file is optional but all other boxes must be completed. 
 

  
 
 
2. If your email sends successfully you will see this message. 
 

 
  

   
3.   Problems 
  If your email cannot be sent, you will see an error message giving the reason. 
   The Save Settings button will also be disabled to prevent saving incorrect email settings 
  
   Some possible errors are shown below: 
 
a) Incorrect settings e.g. server address or port wrong 

This is also shown if Use SSL setting is incorrect 
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b) One or more settings have not been completed 
 

   
 
b) SMTP Authenticate setting incorrect – try changing this from 0 to 1 

 

  
 
c) Required code library file “cdosys.dll” not installed or not registered 

 

 
 
  Make sure that cdosys.dll is in the c:\windows\system32 folder 
  Run “regsvr32 cdosys.dll” to register  
 
e)  Send Using setting incorrect – use 1 for local machine; 2 for network 
 

 
  
 
    or 

 
 
 
 
f)   User Name or Password incorrect 
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g) Attached file cannot be found (file does not exist or incorrect file path) 

 

 
 
 

h) Sender’s email address missing 
 

 
 

i) Recipient’s email address missing 
 

 
 
NOTE: The program cannot test whether the sender's and/or recipient's email addresses are valid. 
 
------------------------------------------------------------------------------------- 
 
Correct the error(s) and try again. 
When all settings are correct your email should send successfully. 
 
NOTE: 
You can clear your personal data (user name, password, email address) by clicking the button on the form. 
 
This does NOT clear the network email settings. 
 
 
 
 
 
 
 
Colin Riddington   Mendip Data Systems  
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